
 

 

 

PALISADES BUILDING CONTACTS 
 

 
MANAGEMENT OFFICE 

 

• Management Office - 972-674-8097: 

 

1. Janelle Westbrook – 972-674-8097 

Janelle.westbrook@am.jll.com 

2. Sherby Holmes – 972-674-8127 

sherby.holmes@jll.com  

3. Wendy Trayler-Khadka – 972-674-8103 

wendy.trayler@am.jll.com  

 

• Maintenance & Janitorial Items: 

Website - https://www.impakcallcenter.com/jll 

 

• 24/7 Security Team – 214-471-9462 

palisadessec75@gmail.com  

 
 

AFTER HOUR EMERGENCY INSTRUCTIONS  

 

• Call Security Team and management team will be dispatched 

to respond.   

    

 

 

Always call 911 to report a fire or any police matter 
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